AJIMUHUCTPALIUSA

MYHHUIIUITAJIBHOI'O OBPA3OBAHMUSA I'OPO/JA CY3AAJID

INOCTAHOBJIEHUE
No

O 6HeceHuu usMeHeHUll 8 NOCMAHOBJIeHUe
AOMUHUCIPAYUU MYHUYUNATIBHO2O
obpazosanus 2opod Cyzdans om 03.04.2013 Ne
119 " 06 ymeseparcoenuu admunucmpamuerno2o
peanamenma npedoCcmasieHuss MyHUYUNAIbHOU
Yyeayau no 0peanu3ayuy KUH0OOCIyHcUusanus'

IPOEKT

B cootBerctBUM ¢ PenepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6
OpraHu3allid TPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHUIUNAIBHBIX YCIYT»,
MOCTAHOBJICHUEM aJMUHUCTPAIIMM MYHHUIIUIAIBLHOTO oOpa3zoBanus ropoaa Cysnans
or 31.12.2013 Ne 202 «O06 yrtBepxnenuu Ilnana BHeceHHS W3MEHEHUW B
aAMUHUCTPATUBHBIE  PETJIAMEHTHl  MPEIOCTABICHUS  [OCYJApCTBEHHBIX U
MYHULIMNAIbHBIX ~ yCIYr B  4YacTH YCTAHOBJIEHUS  IIOKA3aTellsi  CHIDKEHUS
MaKCUMAJIbBHOTO CpOKa OXHUAAHUS B O4Yepeau MpH claye 3amnpoca U IMOITYyYECHUH
TOKyMEHTOB 70 15 MunyT™», oT 27.03.2013 Ne 90 «O6 yrBepxknenuu [IpaBun mogaun
U PacCMOTPEHHUs XajJlo0 Ha pelleHus U JeUcTBUS (0e3leMCTBUE) CTPYKTYPHBIX
noApa3JeeHud U MYHMITUTIATBHBIX CIYKaIIUX aJIMUHUCTPAIMd MYHUIIUITAIBHOTO
oOpazoBanus ropos Cy3aaiiby, NOCTAHOBJISIO:

1. BHecT W3MEHEHMS B TPUJIOKEHUE K IMOCTAHOBJIICHUIO aJMHUHUCTpAIlUU
MyHULIMNAIBHOTO oOpa3zoBanus rtopoa Cy3mans ot 03.04.2013 Nell9 «O6
YTBEPXKIECHUHU AJMUHUCTPATUBHOTO pErJiaMEeHTa NPEAOCTABICHUS MYHHUIUTIATbHON
YCIIYTH 0 OpTraHU3alUui KHHOOOCITYKUBAHUS» CIEAYIONTNE N3MEHCHHUS:

1.1. mynkT 2.10.1. aAMUHUCTPATUBHOTO PETIaMEHTa W3JI0XKUTh B CIEAYIOLIEH
peaaKIny;

«MakcumanpHBId CPOK OXHWAAHUS B O4YEpPEAM MpH IoJade 3ampoca o
NpPEJOCTAaBICHUA MYHUIMOAIBHON YCIYyrM ¢ 0OpH TOJYYEHUM pe3ysbTaTa
MIPEIOCTABIICHUSI MYHUITUTIATLHOM YCIIYTH JIOJHKEH COCTaBIIATh He OoJiee 15 MuHyTY.

1.2. pazmen 5 agMUHHUCTPATUBHOTO pETJaMEHTa U3JIOKUTh B PEIAKIINH
COTJIACHO MTPUJIOKEHHUIO.

2. KOHTpOJIb 32 UCIIOJTHEHNEM MOCTAHOBJICHUS BO3JIOKUTH HA HAYAJIbHUKA
oTJIeNa Mo TypU3My, KyJabType, GU3HUEeCKON KyJIbType, CIIOPTY U MOJIOACKHON
nonutuke A.H.Kocoroposa.

3. Ony6nMkoBaTh HAcCTOsIIIee OCTaHOBNIeHUE B razete «Cy3aalibckasi HOBb» 0e3
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MPWIOKEHUS, C IPIIIOKEHUEM PAa3MECTUTh Ha OPUITUATHPHOM CalTe aJIMUHHUCTPAIIAN
ropona Cy3nang B cetu «AHTEpHETY.

4. Hacrosimee TOCTAaHOBJIGHHWE BCTYIMAaeT B CHIIy CO JHS €ro OQHUIMATILHOTO
OMyOJIMKOBAHUS.

I'maBa agMuHHCTpanMU

ropoaa Cy3nais A.B.PazoB
CornacoBaHo:
N.0. HayanbHUKA IOPUIUYECKOTO OTIETIA A.C.®posos

["'oTOBWII: HAYANILHUK OTJIEJNA 110 TYPU3MY,
KyJlbType, PU3NUECKOU KyIbType,
CIIOPTY U MOJIOJIEKHOM MOJTUTUKE A.H.Kocoropos



[Ipunoxenue

K IIOCTAHOBJICHUIO aIMUHUCTPALNH

MYHHULIMIIATBHOTO 00pa3zoBanus ropoa Cy3nanb
oT Ne

AJIMUHUCTPATUBHBII PETJIAMEHT
IPEIOCTABIICHUS! MYHULIUIIATBHON YCIYTH 110 OPraHU3alMi KHHOOOCTYKUBAHUS

1. O0wne moI0XEHUA

1.1. AOIMUHHCTPATHBHBIA pETJAMEHT IO TPEIOCTABICHUID MYHULHNAIBHOU
YCIIyTH IO OpraHu3alii KNHOOOCTYKUBaHUS pa3paboTaH B LEIIX:

- TOBBIIICHHS KadyecTBa MPEJOCTaBICHUS M JIOCTYMHOCTH MYHMIIMIAIbHOU
YCIIyTH, CO3/1aHusl KOM(POPTHBIX YCIOBUN JAJIsl MOJYYEHHUs] MyHUIUMNAIBHON yCIIyTH
[0 OpraHU3alui KHHOOOCIYKUBaHUS (Jajiee - MyHHUIUIAJIbHAs YCIyra).

Pernament onpenenser:

- TOpPSAJOK, CPOKM M TOCIENOBATEIBHOCTh JEUCTBUI IIPU IPEAOCTABICHUN
MYHUIIMIIAJIBHONW YCIyTH, IO OOECIEYEHHIO MPaB BCEX BO3PACTHBIX M COLMAJIbHBIX
IpyNI HaceJIeHWsT Ha CBOOOJHBIA JOCTYyN K YJIOBJIETBOPEHHMIO HOTpeOHOCTEN
HACEJIEHUS B OPraHU3alMK KyJbTYPHOIO IOCYTa.

1.2. TlomydareneM MYHULMNAIBHON YCIYTM MOXET ObITh Jit000e (pu3anyeckoe
JUIO0 HE3aBUCUMO OT II0JIa, BO3pacTa, HAIMOHAIBHOCTH, OOpa30BaHUs, MECTa
JKUTEIbCTBA W MECTa PErucTpaluy, COIMAIBHOIO TMOJOKEHUS, TOJIUTHYECKUX
yOEXKIEHUM, PENUTUO3HBIX YOEKICHUI U UHBIX 00CTOATENBCTB U IOPUAMYECKOE JTULO
(manee - 3aMHTEPECOBAHHBIC JTUIA).

1.4. MapopMupoBaHuEe 3aMHTEPECOBAHHBIX JIML O MYHUUMIAIBLHOW ycCiyre
OCYILECTBISIET MYHUIMNAIbHOE OIOUKETHOE YUpexaeHue KylnbTypbl «LleHTp
KyJIbTyphbl ¥ 1ocyra r.Cy3aans» (nanee - MBYK "LIKA").

MecTo Hax0XKAEHUS YUPEKICHUS, [I0OUYTOBBIN aIpeC:

Bragumupckas o6nacts, r.Cy3nanb, KpacHas miomans, 1. 5.

Tenedon (paxc): (849231) 2-06-19.

[Ipuemublie nHU: MoHeAeAbHUK - TsATHHUIA ¢ 08.00 u mo 17.00 4, mepepsiB ¢
13.00 oo 14.00

Brixoansie 1HHU: cy000Ta - BOCKPECEHBE

1.5. Wudopmanuio 1o mnpoueaype HCHOIHEHUS MYHULMNAIBHON YCIyru
NPEIOCTABISAIOT JODKHOCTHBIE JIMIA, YYacTBYIOIIME B HCIOJIHEHUU YCIIYTH.
O3HaKOMUTBCS ¢ UH(pOpMaLMEl O MPEIOCTABICHUN MYHUIIMIAIIBHON YCIYTH MOKHO
IpU JUYHOM WIIM MHCHBMEHHOM OOpalleHUH, a TAKXKe C HCIOJIb30BAHUEM CPEJICTB
TeneOHHON CBSI3U.

JIOJKHOCTHBIE ~ JIMLA,  OCYLIECTBJSIOIIME  WHAUBUAYAJIBHOE  YCTHOE
uHOPMUPOBAHME, MPUHUMAIOT BCE HEOOXOIMMBbIE MEpbl MJii TMOJHOTO U
OIEpaTUBHOIO OTBETA HA MIOCTABJICHHBIE BOIPOCHI.

1.6. Tlopsinmox mosydeHuss HHPOpPMAIMM TIO BOMPOCAM MPEJOCTABICHUS
MYHULMIATBHOW YCIIYTH OCYLIECTBIISIETCS TOCPEACTBOM:

- pasmemenuss uHpopmanuu o pexume padorst MBYK «UKJ/l» y Bxoma B
YUPEKICHUE;



- pa3Mmenienus aduu,

- ohopmiieHHs] THPOPMALIUOHHBIX CTEHIOB;

- MyOJIMKAIUKU B CPEICTBaX MacCOBOM MHGOpMAIIHH;

- YCTHBIX OOBSIBIICHUN;

- IOYTOBBIX PACCHUIOK PEKJIAMHBIX OYKJIETOB;

- UTHQOPMUPOBAHUS HACEJICHHS O MTOJHOM MEPEUHE TOTIOTHUTEIBHBIX YCIYT;

- TIpY MPOBEACHUN MEPOIPUSTUN MpeaocTaBiIgeTCs HHGOPMALIMS C YKa3aHHUEM,
BpPEMEHH, HayaJla KHHOCEaHCa, KOHTaKTHOTO Teie(oHa Ui CIIpaBOK HE MEHee ueM 3a
6 IHEel 10 MPOBEACHUS KHHOIIOKA3a.

OcHOBHBIMU ~ TpeOOBaHHUAMHU K TIOJNy4YECHHIO HWHGOpPMAllMU O TOPSAKE
MIPEIOCTABIECHUS MYHULUIIAIBHON YCIYTH SIBJISIFOTCS:

- [OJHOTa, AaKTyaJlbHOCTb M JIOCTOBEPHOCTh HH(MOpMAIUMU O MOPSAKE
NPEIOCTABIECHUSI MyHUIIMTIIATBHON YCIIYTH, B TOM YHUCJIE B 3JIEKTPOHHOU (popMme;

- YETKOCTh B M3JIOKEHHH MaTepuaia;

- HarJISIIHOCTD (DOpM MoJlauu MaTepuana;

- y10OCTBO M TOCTYITHOCTb.

1.7. Ilpn nu4yHOM OOpalleHUH 3asBUTENICH WIM NpPU OTBETE€ Ha TeJIe(POHHBIE
3BOHKH JoJpkHOCTHOEe Juno MBYK "HKJ/[" #omkHO mnpenctaBUThCs, YyKa3aTh
damMuIM0, UM U OTYECTBO, COOOLIUTH 3aHUMAEMYIO JOJHKHOCTh, CAMOCTOSTEIBHO
JIaTh OTBET HA 33JJaHHBIN 3asBUTEJIEM BOIIPOC;

- B KOHIIE€ KOHCYJbTHUPOBaHUS (JIMYHO WUJIU MO Tele(OHY) AOKHOCTHOE JIUIIO
MBVYK "LIK/I", mOJKHO KpaTKO MOJBECTH HWTOTHM WU NEPEUYMCIATH MEPBI, KOTOPBIE
CJIelyeT NPUHSTH 3aBUTEIIO (KTO UMEHHO, KOTJIa ¥ 4TO JAOJDKEH CHIENaTh);

- MUCbMEHHBIA OTBET Ha OOpAIlleHMs], B TOM YUCJIE B 3JIEKTPOHHOM BHJIE TAETCS B
MPOCTOM, YETKOM U MOHITHOU opme.

1.8. Ha uHpopMallMOHHBIX CTEHaX pa3MeIIaeTcsi HHPOPMALIHS:

- 0 pexxuMe paboThl MyHUIIMIIAILHOTO OIOJPKETHOTO YUPEKICHUSI KYJIbTYPBI;

- TEKCT HACTOAILEr0 aAMUHACTPATUBHOTO PETJIaMEHTA;

- azpeca, HoMepa TeneoHoB U (aKcoB;

- rpaduk paboThl YUPEKICHUS;

- HeoOxoMMMas onepatuBHasi HHGOPMAIIHS O MPEAOCTABICHUNA MYHHUITUTIAITBHON
YCIIYTH.

2. CraHapT npeaoCTaBIEHUS MyHUIIMNIAIbHON yCIIyTH

2.1. HaumenoBanue MYHULUITATBHON YCIIyTH: «Opraauzanus
KHMHOOOCITY>KUBaHUS».

2.2. [IpenocraBnenue MYHUIIUTIATbHON yCIIyTH OCYUIECTBIISIETCS
aJMUHUCTpALIMEl MyHUIIMNAILHOTO oOpazoBanus ropoa Cyszmane (manee -
aJMUHUCTPALIHS).

HcnonuuTeneM MyHUIIUNAIBHON YCIYTH SBISETCS MyHHUIIMIIAIBLHOE OIOIKETHOE
yupexaeHue KyJabTypsl «L{eHTp KynbTypsl 1 gocyra ropoga Cy3nans».

2.3. Pe3ynbTaT NperocTaBiIeHUs] MyHUIIMIAIBHON YCIIYTH.

KoHEUYHBIM pe3ynbTaToM NPEeNOCTABICHUS MYHULMIAIBHON YCIYTU SIBIISETCS
OpraHM3alysl JOCYra HaCEICHMUS.

IIpu wucnonnennn MyHununanabHod ycayru MBYK  "HOK"  moxer
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OCYIIECTBIJISITh B3aUMOJIEHCTBHE C OpraHaMUu TOCYAapCTBEHHOW BJIACTH U MECTHOTO
CaMOYyNpPAaBJIEHUsA, TOCYNAPCTBEHHBIMAU W MYHUUUNAIBHBIMA  YUPEKIACHUSAMH,
OOIIIECTBEHHBIMU OpPraHU3alUsIMHA, HEKOMMEPUYECKUMH YUPEKACHUSIMHU, CPEICTBAMU
MaccoBOU MHPOPMAIIUH.

2.4. Cpoku npeaoCTaBlIeHUS MyHULIUTIATBHON YCIIyTH.

Cpoku mpenocTaBiIeHUS] MYHUUHUINAIBHOW YCIYyTM  YCTAaHAaBJIMBAKOTCS B
COOTBETCTBHHM ¢ IJIaHOM TipoBeaeHus Meponpustuid MBYK "IK/I", yTBep>kA€HHBIM
Ha KaJICHJApHbIA TOJ4 W B COOTBETCTBUHU C YTBEPXKIACHHBIM MYHHIIUIAIHLHBIM
3aJIaHUEM.

[TucemenHBIl OTBET Ha 3asBicHHE (00 yaoBICTBOpeHHMH JMOO 00 OTKasze B
YVAOBJICTBOPEHUHN) HamNpaBisieTcss 3asBUTeN0 He mno3anee 30 pgHed co aHsA
perucTpanuu oopaieHus.

2.5. TIpaBoBBIC OCHOBAHUS IS TPEAOCTABICHUS MYHUIIUTAIEHON YCIYTH:

- Konctutynus Poccuiickoit @enepannu;

- brojxeTHbIN Kozieke Poccutickon denepanuu;

- denepanbubiii 3akoH ot 27 utonst 2010 roga Ne 210-d3 "O6 opranmzanuu
MPEAOCTABIEHUS T'OCYTAPCTBEHHBIX U MyHUIIUIIAIbHBIX YCIYT";

- OepepanpHbiii 3ak0H 0T 06 okTaAOps 2003 roma Ne 131-d3 "OO6 oOmmx
MPUHININAX OPTaHU3ALMU MECTHOTO camoyIipaBiieHus B Poccuiickoit @enepanun’;

- "OcHoBbl 3akoHOfaTenbcTBa Poccuiickoit depepanun o KyiabType" ot 09
okTsI0pst 1992 roma Ne 3612-1;

- I'paxxnanckuit konekce Poccuiickonn denepanuu;

- @enepanbhblil 3ak0H OT 27 uions 2006 roma Ne 149-d3 "O6 unbopmanuwy,
MH(POPMAITMOHHBIX TEXHOJIOTUAX U O 3alluTe uHpopmanuu'";

- YcraB MyHuUuunansHoro oopazosanus ropoa Cysnaib,

- YcTaB MYHULIMNAIBHOTO OIOKETHOTO YUYpeXIeHUs KyabTypbel "LleHTp
KyJbTYpsI 1 focyra r.Cy3nans’’;

- TIOCTAaHOBJICHHE AaJMUHHUCTPALlUU MYHHUIUIIAJILHOTO OOpa30BaHUS TOPOJ
Cyznans «O0 yTBepkaeHun MyHununansHoro 3amanus maigs MBYK  «llentp
KyJbTYpHI 1 ocyra ropoja Cy3nans» Ha ouepenHol (MHaHCOBBIHM O,

- TIOCTAHOBJICHWE aJMHUHHUCTPAIMA MYHHUIIUIAIHHOTO OO0pa30BaHUS TOPOJ
Cyznans ot 29.12.2012 roma Ne 490 «OO0 yTBepx JeHUHM MpeHCKypaHTa II€H Ha
riatHele yeiryrd MBYK «leHTp KynbTypsl 1 gocyra ropoaa Cys3nas».

2.6. IlepeyeHb  JOKYMEHTOB, HEOOXOAUMBIX  JUIsI  MPEIOCTABICHUS
MYHULIUTAIBHON YCIYyTM B COOTBETCTBUM C HOPMATHUBHBIMH IPAaBOBBIMU aKTaMH,
pPeryJUPYIOMIUMH TIPEAOCTABICHNE MYHULIMTIATBHON YCITYTH:

MMCbMEHHOE 3asIBJICHHE OT 3aMHTEPECOBAHHOIO JIMIIA, HAIMCAHHOE B CBOOOIHOM
dbopme, ¢ TPEeAIOKEHUSIMU O MPEIOCTABICHUN MYHUIIUITAIIBHOU YCIYTH;

2.7. B mpeaocTaBlieHUd MYHUIMINAIBHOW YCIYTM MOXET OBITh OTKa3aHO B
CIIyYasx:

- HECOOJTIOICHHS YCTIOBUH TIPOBEICHUS KHHOCEAHCA;

- OTCYTCTBHS B YUPESKICHUH HEOOXOIUMBIX MAaTEPHAJIOB JJIsl KWHOTIOKA34;

- HaxXOXJEHWS  TOJy4yaTelss YCAyrM B COCTOSHMM  QJKOTOJIBHOTO,
HapKOTUYECKOTO OMbSIHEHUS;

- OTCYTCTBUS (DMHAHCHPOBAHUS BBUIY TOTO, YTO MEPOIPUSATHE HE OBLIO
3arIaHUPOBAHO.


consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6963489AB5CAEA7745E46Eo10DL
consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6A684E99BC9ABD7514B160186Eo909L
consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6A684D96B89ABD7514B160186E99E4A3F010543D032C5576o00CL
consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6A684C9ABF98BD7514B160186E99E4A3F010543D032D557Co00FL
consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6A6B4F9DB99EBD7514B160186Eo909L
consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6A6F4F9CB99BBD7514B160186Eo909L
consultantplus://offline/ref=44EB2926CBF88E9432030CB4AFB4B67A6A684C9CBA9DBD7514B160186Eo909L
consultantplus://offline/ref=44EB2926CBF88E94320312B9B9D8E87069601192BB95B4274EEE3B453990EEF4B75F0D7F4721547F0E538Ao20FL
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OcHoBaHus JUig OTKa3a B MPEJOCTABICHUH MYHHUIIMIAIBbHOW yCIyTH COTJIACHO
YTBEPKJIEHHOMY ILJIaHY OTCYTCTBYIOT.

OcHoBaHus JUIs OTKa3a B IpUEME JTOKYMEHTOB OTCYTCTBYIOT.

2.8. TpeGoBaHus K MeCcTaM MPEIOCTaBICHUS MyHUIIUTAIBHON YCITYTH.

LlenTpanbHbId BXOA B 3/1aHUWE JOJDKEH OBITh 00OpyAOBaH HHGOPMAIIMOHHOMN
TaOJIUYKOMN (BBIBECKOM ).

[TomenieHue MOKHOCTHBIX JUI[ JIJISi WUCIIOJHEHUS MYHHUILMIAIBHON YCIYyTH
MBVYK "IIK]I" cHaGxkaeTcsi COOTBETCTBYIOMICH TaOTMUKOM.

Paboune wmecra pomxHocTHeIXx Juil MBYK  "IK/", ocymecTBasonmx
UCTIOJTHEHHE MYHHUIUIAILHON YCIIyTH, 000pYAYIOTCS:

- pabouMMH CTOJIaMU W CTYJIbsIMU (HE MEHEe OJHOr0 KOMIUIEKTa Ha OJHO
JIOJKHOCTHOE JIUIIO);

- TMIEPCOHAJIBLHBIMUA KOMITBIOTEPAMH C BO3MOXKHOCTBIO JIOCTYIa K HEOOXOIUMBIM
MH(POPMAILMOHHBIM 0a3aM JaHHBIX (0JUH paOouuii MEepPCOHAJIbHBIM KOMIIBIOTEP Ha
OJIHO JTOJPKHOCTHOE JIUIIO);

- OpPITEXHUKOH, TIO3BOJISAIOLIEH CBOEBPEMEHHO U B IIOJHOM O0OBEMe
OCYILECTBIISATh UCIIOJIHEHNE MyHUIIUIIAIbHON YCIYTH.

Tpeboanus k MBYK "LHK":

- JIOJOKHA OBITh OpPraHM30BaHa MapKOBKa aBTOTPAHCIOPTa HE MEHEe 4eM Ha 5
MECT;

- (polie 3maHug NOJKHO OBITH OOOPYAOBAHO MECTaMHU JUIsl OXKUAAHUS (HE MEHee
10 cuasunx Mecr);

- IepcoHaI 0053aH OTBEYATh HA BCE BOIMPOCHI M0 CYIIECTBY JMOO yKa3aTh Ha TEX
COTPYIHUKOB, KOTOPBIE ObI MOTJIM TIOMOYh OOPaTUBIIIEMYCSI B €r0 BOTIPOCE;

- JIOJDKHA OBITh MEIMIIMHCKAs anTeyka JUid OKa3aHHs JOBpaueOHOW MOMOIIH,
MEANKAMEHTHI B alITEUKE OJIKHBI OBITh TOJAHBIMH K MCTIOJIH30BAHUIO;

- NpU TPOBEACHUM KHUHOIOKa3a JOJDKHO OBITh HajlMuuMe HE MeHee JBYX
COTPYOHUKOB,  CIENAIIMX 3@  COOJIOACHMEM  OOIIECTBEHHOTO  MOpPsJIKa,
HE3aMEUINTEIbHO pPEAarupyrolmx Ha oOpallleHusi YYaCTHUKOB MEpPONpPUSTHUS,
CBSI3aHHbIE C HapyIIEHHWEM HWHBIMM Y4YaCTHHUKaMU OOLIECTBEHHOIO MOpSJKa, U
00ecreunBaOIIKX MPEKpaIleHe JAHHBIX HapYILICHUH.

[Io pa3smepaM U COCTOSHUIO MOMEIEHHUS YUPEXKIEHHUS IODKHBI OTBEYaTh
TpeOOBaHUSM CAHUTAPHO-TUTUEHWYECKUX HOPM M TMpaBUJI MPOTHBOIOKAPHOU
0e30macHOCTH, 0€30MaCHOCTH TPyAa U ObITh 3alUINEHBI OT BO3JEUCTBUS (AKTOPOB,
OTPHIIATEIFHO BIUSIONIUX HA KAYECTBO MPEIOCTABIIEMbIX YCIYT.

VYuypexxaenue A0KHO OBbITh OCHAIEHO CIEHHAIbHBIM  000pYyAOBaHUEM,
anmapaTypoi u mpudopamMu, OTBEUAIOIUMHI TPEOOBAHUIM CTaHIAPTOB, TEXHHUECKUX
YCIIOBUH, NPYTrUX HOPMATUBHBIX JOKYMEHTOB M OOECIICUMBAIONIMMH HaJJIeKaIIee
Ka4eCTBO MPEIOCTABISIEMBIX YCIYT.

TexHuyeckue cpeicTBa yUpexkKACHUS BKIIOYAIOT: 3BYKO- U BUICOTEXHHUECKOE
o0opynoBaHue, 00OpyIOBaHHE JUIsI XPAaHEHUS KOMIIBIOTEPHOW TEXHUKH, CPENICTBa
KOIUPOBAHUS JOKYMEHTOB, CPEJICTBA CBA3H, MMOKAPHONU U OXPAHHON CUTHATH3AIUH.

B 3maHuu ¥ moMelIeHUsAX ABEPU OCHOBHBIX M SBaKyal[MOHHBIX BBIXOJOB HE
JOJKHBI OBITH 3aNIEPThI HA 3aMKH U TPYAHO OTKPBIBAIOILIUECS 3aTIOPBL;

- B 3JaHUM W TIOMEUICHMSX, TJE€ MPOBOIUTCS KHHOCEAHC, MyTH 3BaKyalllH
JOJKHBI OBITH CBOOOAHBIMU U 00ecreYrBaTh OBICTPYIO 3BaKyallMIO MMOCETUTENEH (B
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TOM YHCJIE JIECCTHUYHBIE KJIETKH, MPOXO/Ibl, BXO/Ibl HA YEPIAKH);

- B 31anun 1 nomemeHusx MBYK "LIK/[" momkHBI OBITh BCerga CBOOOIHBI U
JOCTYIHBI MPOE3/bl, MPOXOJbl K 3allaCHbIM BBIXOJAAaM W HAPYKHBIM IOKapHBIM
JIECTHHUIIAM, K CPEACTBAM U3BEIICHUS O TOKAPAX U MOKAPOTYLICHHUS.

2.9. PasMep muarel, B3UMaeMOW C 3adABUTEIEH TPU MPEIOCTABICHUU
MYHULUNAIBHON YCITyTH.

MynununansHass yciyra, npenocraBisiemass MDBYK  «IKJ r.Cy3nansay,
MPEIOCTABIsACTCA OCECIUIaTHO B OTHOIICHWH KHHOIOKA30B, BKIIOYCHHBIX B
YTBEPKJICHHBIN KaJleHAapb COOBITUMHBIX MeponpusaTuil ropoja Cysnans.

Taxxe MyHUIIMTIANIbHAS yCIyTa MPeoCTaBseTcs OECIIaTHO B Cllydae:

- TOPOBEACHUS TEMAaTUYECKUX MEPOINPHUITHI, NPa3IHUYHBIX MPOrpaMM s
BETEPaAHOB TpyJa u ydyacTHUKOB BOB, nencuonepos, naBanugos BOC u BOU, nns
JETEN-UHBAIUIOB U CUPOT, BOEHHOCITYKAIIKX.

MynununansHass yciyra, npegoctaBimsiemas MBYK  «IKJ r.Cy3nans»,
MIPEIOCTABIISICTCA Ha IUIATHOM OCHOBE (JIOTOBOpHAsi OCHOBA, IMpoOjiaka OUJIETOB) B
COOTBETCTBUM C TMOCTAHOBJICHHEM AJMUHHUCTPAIMK MYHHUIIMIAIBHOTO OO0pa3oBaHUs
ropox Cy3nanb ot 29.12.2012 roga Ne 490 «O0 yTBepKaeHUU NMPEHCKypaHTa IIeH Ha
matHele yeiiyrd MBYK «lleHTp KynbTypsl 1 1ocyra ropoja Cy3aans».

2.10. [Toka3arenu JOCTYMHOCTH U Ka4€CTBAa MyHULIUIIAJIbBHOW YCIYTHU:

- COOJIIOZICHHE CPOKOB MPEAOCTABICHUS MYHHUIIMIIAIBLHON YCIYyTH W YCIOBUU
OKHUJIAHUS TIPUEMA;

- CBOEBPEMEHHOE, MOJTHOE HH(HOPMUPOBAHNE O MYHUIIUTTAIBHOU YCITyTE;

- 000CHOBAHHOCTH OTKAa30B B MPEJIOCTABICHUN MYHULIUTTAIILHOU YCIYTH;

- pecypcHoe o0ecrieyeHue UCIIOJHEHN MyHUIUIIAIbHON YCIYyTH.

KauecTBeHHOE OKa3aHue yCayr JOJKHO CIIOCOOCTBOBATH:

- OPraHu3alu J0CYyra HaCEJICHHUS,

- YIOBJICTBOPCHHUIO TIMOTPEOHOCTEH HaceIeHHUs B KHHOOOCTY)KMBAaHUH H
COIIMAIbHO-KYJIbTYPHOU aKTUBHOCTH HACEJICHUS;

- CO3JIaHUI0 OJIATOTPUATHBIX YCIOBHUM JUIsl OpraHu3aIii KyJIbTYpPHOTO J0Cyra U
OTJbIXa KUTEJICH TOPO/Ia;

- MPEIOCTABICHHUIO YCIYTr COLMAIbHO-KYJIBTYPHOIO, IMPOCBETUTENBCKOIO H
Pa3BJIEKATEIIBHOTO XapaKTepa, TOCTYIHBIX IJIs IIUPOKUX CIOEB HACEIICHUS;

- Pa3BUTHUIO COBPEMEHHBIX (HOPM OpraHU3ANMH KYJIBTYPHOTO JIOCYra C y4eTOM
MOTPEOHOCTEN pa3TMYHBIX COIMATIbHO-BO3PACTHBIX IPYIIN HACEICHUS.

2.10.1. MakcumanbHBI CPOK OXHJAHUS B O4yepedu MpH Iojaue 3ampoca o
NpPEeOCTaBACHUA MYHULMOAIBHONM YCIyTM M TpU TIOJYYEHHHM pe3yJibTara
MpeA0CTaBICHNS MYHUITUTIATLHON YCIIYTH JOJDKEH COCTaBIISITh He OoJiee 15 MUHYT.

2.11. OcobeHHOCTH MPEAOCTaBICHNUS MYHUIMIAIBHOW YCIYTHM B 3JEKTPOHHOM
BUJIC.

[IpenocraBiieHre MYHUIIMITAILHON YCIYTH B 3JIEKTPOHHOM BHUJE 00ECTICUMBACT
BO3MOHOCTb:

- IOJJa4M 3asBJICHUS B DJICKTPOHHOM BHUJIE Y€pPEe3 PETHOHAIBHBIN U (heepatbHbIN
MOPTAJIBI ¢ MPUMEHEHUEM CITEUATU3UPOBAHHOTO TPOTPAMMHOTO O0ECTICYCHHUS;

- IOJTyYEHUSI 3asIBUTENIEM CBEJICHUN O XO/JI€ BBIIOJIHEHHUS 3aIpoca.

Cpok oxugaHusa B ouepenu npu nojaade 3aspienus 20 (IBaanaTh) MUHYT, CPOK
perucrpauuu 3amnpoca 15 (nsaTHaauaTh) MUHYT.
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3. CocraB, 0OCIEI0BATEILHOCTh U CPOKU BBITIOJIHEHHUS
aJIMUHUCTPATUBHBIX TPOIETYp, TPEOOBaHUS K MOPSAKY UX
BBITOJIHEHUS], B TOM YHCJI€ OCOOCHHOCTHU BBITIOJIHEHHUS
aJIMUHUCTPATUBHBIX MPOILETYP B SJIEKTPOHHOU hopme

[lepeyeHb aAMUHUCTPATUBHBIX TPOLETYP:

- TIPUEM U PErUCTpalusl 3asBJICHUS;

- pPaccMOTpPEHHE NPEIJOKEHUN 3aMHTEPECOBAHHBIX JHI, W3JI0OKEHHBIX B
3asIBJICHUH;

- [PUHATHE PELIEHUS O BKIIOYEHHHM NPENJIOKEHHS B IUIaH JHOO OTKa3 O
BKIJIIOUEHMHH;

- TOJArOTOBKAa OTBETA 3aMHTEPECOBAHHOMY JIMILY;

- 3aKIIOYCHHE JIOTOBOpa, MPHOOpPETCHHWE BXOAHBIX OMICTOB (KWHOITOKA3Hl,
IPOBOMMBIE Ha IIJIATHON OCHOBE);

- OpraHu3anus ¥ NpOBEJICHHE KMHOIIOKA3a.

ITocnenoBaTenpbHOCTh JEHCTBHIM, IO MPEAOCTABICHUIO MYHULIUIIAJIBHON YCIYyTH,
oTpakeHa B 0JIok-cxeme (mpuiioxenue Ne 1).

3.1. AnmunuctpatuBHas npouenypa "IIprem u peructpanus 3asiBiaeHus".

OcHoBaHueM Jisi Hayalla HWCIIOJHEHUS SABJSETCA IMOCTYIUICHUE 3asBJICHUS B
MBVYK "UK/" Ha umsi tupekropa.

3asiBJI€HUE MOXKET ObITh MPEJOCTABICHO JUYHO JIMOO HANIPABJICHO I10 MMOYTE WIH
10 DJIEKTPOHHOU MOYTE.

3asBJI€HUE  PETUCTPUPYETCS  OTBETCTBEHHBIM  CIELMAIIMUCTOM B  JICHb
MOCTYIIJICHUS.

3.2.  AnMuHHMCTpaTuBHas  npoueaypa  "PaccMoTpeHHMe — NpemiOKEHUU
3aMHTEPECOBAHHBIX JIUI, U3JI0’KEHHBIX B 3asBJICHUN".

OcHoBaHueM [JIsi Hayajga MCIOJHEHUS SABJISETCA  3apErMCTPHUPOBAHHOE
3asIBJICHUE.

3asBlIEHHE PACCMATPUBAECTCSA AUPEKTOPOM Ha MPEAMET HAMYUS OCHOBAHUW JJIS
IpEeIOCTaBIEHUsl JIMOO OTKa3a B MPEAOCTaBICHUM MYHMIMNAIbHOW yciayru. Cpok
WCITOJIHEHUSI aIMUHUCTPATUBHOM TIPOIIEYPHI IBa pabOUnX JTHS.

3.3. AnmunuctpatuBHas npouenypa "lIpuHsiTHE pelieHHsT O BKIIOYECHHUH
MPEIIOKEHHSI B TIJIAH MEPOTIPUSITHI JTMOO OTKA3 O BKIIOYCHUH .

B cimywae oTcyTrcTBHS < OCHOBaHMM I  OTKa3a B INPEAOCTABICHUU
MYHUIMOAIBHOM  YCIYT'HM, TPEIyCMOTPEHHBIX  MYHKTOM 2.7  HACTOSILETro
aJIMUHUCTPATUBHOTO pErjaMeHTa, NPeasioKeHHE, U3JI0KEHHOE B 3asBIICHUH,
BKJIIOYAEeTCSl B IUIAH, i JToro wu3gaercs mnpuka3d. Cpok HUCHOJHEHUs
aJIMUHUCTPATUBHON MPOLIEAYPHI - IBa paOOUUX JHS.

3.4. AnmunHuctpatuBHas npoueaypa "[loarotoBka oTBeTa 3aMHTEPECOBAHHOMY
auiy".

OcHoBaHuEM 1711 HaYaJla UCTIIOJHEHUS SIBIISIETCS M3/IaHHE MPUKa3a O BKIKOUEHUH
B IUTaH JUOO0 MPUHATHE PEHIeHHs 00 0TKa3e BO BKIIOUCHHH.

B Teuenue 3 gHeil co AHS W3AaHUA MpUKa3a O BKIIOYEHHUH B IUIaH JHOO CO THS
OPUHATHA pElIeHUusT 00 OTKa3e B NPEJOCTABICHUH MYHUIMNAIBHON yCIIyTU
3aMHTEPECOBAHHOMY JIMIYy HAPABIIAETCS OTBET.

3.5.  AnvmuHuCcTpaTMBHas — mpoueaypa  "3akilO4€HHWE ~ J0roBopa WM
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npuoOpeTeHNEe BXOJHBIX OWIETOB", B Ciydae MPEIOCTABICHHUS MYHUIUIIATHLHOM
YCIYTM Ha IJIaTHOM OCHOBE B COOTBETCTBHM C IOCTAHOBJIICHHUEM aJMUHHUCTPALINU
MyHUIIMNATBHOTO oOpazoBanus ropoj Cy3aans ot 29.12.2012 roma Ne 490 «O6
YTBEPKJICHUU TpeUcKypaHTa 1ieH Ha miatHele yciayru MBYK «llenTp KynbTypsl U
nocyra ropoga Cy3gans.

OcHoBaHueM JJIsI Hadaja MCIOJHEHUS MPOLEAYPHI SIBISETCS IMOJOKHUTEIBHOE
pELIEHHE O MPENOCTABICHUHA MYHUIIUIIAJIBHON YCIIYTH.

B cinywae mnpenocTtaBieHUs] MYHUIUIAIBHOW YCIAYTH HOPUAUYECKOMY JIHUILY
3aKJII0YAETCS JOTOBOP, B KOTOPOM YKa3bIBAETCS MPEIMET, IIEHa U TOPSIIOK PACUETOB.
[Ipu mnpemoctaBieHWM YCIyrd (U3HUECKOMY JIMITY, TOCICTHUN TpHOOpeTaeT
BXOJHBIE OMJIETHI (€CIIM yCIyTra OKa3bIBAETCs IJIATHO).

3.6. AxMuHKCTpaTHBHAs npoueaypa "Opranuzanus KWHOOOCTYKUBaHUS ' .

OcHoBaHUEM 7151 UCTIOJTHEHUS] MYHUIIUTTAIBHOW YCITYTH SIBIIICTCS 3aKIIOUCHHBIN
JIBYXCTOPOHHUM JTOTOBOP WM MTPUOOPETEHHBIE BXOIHBIC OMIIETHI.

4. ®opMbI KOHTPOJIS 32 MPEIOCTABICHUEM YCIYTH
Y UCIIOJHEHUEM PermnamenTa

KoHTposnb 3a npeaocTaBieHUEM yCIyTd MOKET ObITh BHYTPEHHUM U BHELTHHUM.

4.1. BHyTpeHHMI KOHTPOJIb IPOBOAMUTCS PyKOBOAUTEIIEM YUPEKIACHUS.

BHyTpeHHMI KOHTPOJIb MOIPA3AEIIAETCS Ha!

- OTIEPATUBHBIN (110 BBISIBJICHHBIM MTPOOJEMHBIM (PaKkTam U xanodam);

- KOHTPOJIb MEPONPUATHI (aHATU3 U OLIEHKA TPOBOIUMBIX MEPOTIPUATHIA );

- UTOTOBBIN (aHAJIN3 ACSITENBHOCTH YUPEKIEHUS M0 MPEAOCTABICHUIO YCIYTH 32
OTYETHBIN MEPUOJ, MO pe3yJIbTaTaM rojia).

4.2. BHEIIHUI KOHTPOJIb 32 JEATEIbHOCTBIO YUPEXKACHHS B YaCTU COOJIIOICHHUS
KayecTBa MYHHUIMMNAIBLHOM YCIyTH, KOHTPOJb 3a COOJIOACHHEM U HCIIOJIHEHUEM
MyHULMNAIbHOW  ycayru  «OpraHusanusi  KUHOOOCITY)KHMBAaHUS»,  COIJIACHO
MOJIOXKEHUSIM HacTosAlero PernameHTa W WMHBIX HOPMAaTHBHBIX IPAaBOBBIX AaKTOB,
YCTaHaBIMBAIOIIUX TPeOOBaHUS K MPEJOCTABICHUI0 MYHUIUMIAIBHON YCIyIH,
OCYILIECTBISIET a[IMUHUCTPALIMA MyHUIIMIIAIbHOTO 00pa3zoBanus ropoa Cy3aans.

4.3. JHomxnoctasle muna MBYK "OKJ" opranusyior paboty 110
IPENOCTABICHUIO  MYHULMIIAJIBHOM  YCIYIHM, OCYLIECTBJISIIOT  KOHTPOJb 32
WCIIOJIHEHUEM, TPUHUMAIOT MEPhI K COBEPLIEHCTBOBAHUIO (JOPM U METOJIOB U HECYT
OTBETCTBEHHOCTh 3a peIlIeHUA U AeicTBUs (Oe34eiiCTBUSA), MPUHUMAaeMble B XOJI€
VCITOJIHEHUS] MyHULIMTTAJIbHON YCITYTH.

4.4. JIupeKTOp YUYpEKJEHUS HECET OTBETCTBEHHOCTh 3a COOJIIOJICHHE CPOKOB
MPEIOCTABIECHUS U Ka4e€CTBA MyHUIIMIIAJIBLHON YCIYyTH.

5. [opsimok oOkamoBaHus qeHCTBUS (O€3IEHCTBYS) U PEIICHUIA,
OCYILIECTBIISIEMBIX (IPUHUMAEMBIX) B XOJI€ MPEOCTABICHUS] MyHUIIUIIAIbHOW YCIYTH

5.1. 3asBUTENW WMEIOT MPAaBO Ha OOKaTOBaHWE ACUCTBUS (O€3MECUCTBUS) H
pelIeHni JOIKHOCTHOTO JIMIIA, OpraHa MPEeI0CTaBISIIOIIET0 MyHUIIUTAIBHYIO YCIYTY
B J0CY1€0HOM TMOPSIKE.

5.2. 3asBUTENN MMEIOT MPABO OOPATUTHCSA C KAIOOOW JMYHO WM HAIMPABUTH
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MUCBMEHHOE oOparieHne (xKano0y) B COOTBETCTBHH C YPOBHEM IOJYMHEHHOCTHU
JTOJDKHOCTHOTO — JIMIa,  JeWcTBus  (Oe3deiicTBHE)  KOTOPOro  OOXKaIyroTCH,
pykoBoauteno MBYK «UKJl», B amMuUHUCTpanui0O MyHUITUTIAIBHOTO 00pa30BaHMs
ropon Cy3nianb WK OTHEN 10 TYpU3MY, KyJIbType, (GU3UYeCcCKOil KyIbType, CIOPTY U
JesaM MOJIOZIEKH aMUHUCTpanuu ropona Cysnans;

- pemenus u gedctBus  (OesnpeiicTBue) crnenuanuctoB  MBYK  "HIK/I"
00XaTYyIOTCSI IUPEKTOPY YUPEKIACHUS;

- pemieHuss U jaeiictBus  (Oe3deiicTBME)  OpraHa,  HENOCPEICTBEHHO
VCITOJIHSIFOLIETO MYHUIIUIAIBHYIO YCIYTy, 00KalytoTcs riiaBe ropoja Cysnans.

5.3. JKayoba nomkHa coaepxKarth:

1) HaMeHOBaHME WCTIOJIHUTEISI MYHUITUTIATLHON YCIYTH, TOKHOCTHOTO JIUIIA,
pelieHus u 1eucTBus (0e31eMCTBUE) KOTOPBIX 00XKATYIOTCS;

2) damMuiuio, UMs, OTYECTBO, CBEICHHMS O MECTE KUTEIhCTBA 3asBUTENS -
¢bu3MYecKoro JiMia 1100 HAaMMEHOBAaHUE, CBEJICHUS O MECTE HAXOXKIACHUS 3asiBUTEIS -
IOPUMYECKOTO JIMIla, a Takke HoMmep (HOMepa) KOHTaKTHOro TtenedoHa, ajapec
(ampeca) BJEKTPOHHOM MOYTHI (MPU HAIMYUHU) U TOYTOBBIA ajpec, MO KOTOPHIM
JTOJDKEH OBITh HAIIPaBJICH OTBET 3asBUTEIIIO;

3) cBedgeHuss 00 OOXamyemblX peHIeHUsIX U JedcTBUsIX (0e31eicTBIM)
VCIIOJTHUTENSI MyHULIMNIATBHON YCITYTH, TOJKHOCTHOTO JIUIA;

4) noBONbI, HA OCHOBAaHUHM KOTOPBIX 3aABUTENIb HE COTJACEH C PEIICHHUEM U
nerictBueM (0e31eCTBUEM) UCTIONHUTENS MYHUIIMNAIBLHON YCIYTH, HOJKHOCTHOIO
auna. 3asBUTENIEM MOTYT OBbITh TIPEICTaBICHbl JIOKYMEHThI (IIpU HAJIWYUM),
MOATBEPKAAIOIINE IOBOJIbI 3aIBUTEIS, JIMOO UX KOIHH.

5.4. Kanoba MOMIEKUT PACCMOTPEHUIO JOKHOCTHBIM JIMIIOM, HaJleJIEHHBIM
MOJTHOMOYHUSIMU TI0 PACCMOTPEHUIO Kajlo0, B Te€UEHUE MATHAALATH pabodyuX JHEH CO
JHSl €e perucrpanuy, a B cilydae O0KalloBaHUS OTKa3a B NpPHUEME JOKYMEHTOB Yy
3asiBUTENS JIMOO B MCIPABIICHUU JOMYIIEHHBIX OMEYAaTOK U OMMUOOK WM B Cllydae
00>kaj0BaHMs HAPYIIEHUS YCTAHOBJIECHHOTO CPOKa TaKWUX WCIIPABJICHUMN - B TCUCHHE
AT pabovymnx THEH COo JTHS €€ PerucTpaIuu.

5.5. Tlo pe3ynbraram paccMOTpPEHHUsSI >KajJoObl OpraH, MPEAOCTABIISIONINMA
MYHULIMNAIBHYIO YCIYTY, IPUHUMAET OJHO U3 CIEAYIOUIUX PEIICHUN:

1) ynoBnerBopsiet xanoly, B TOM 4ucje B popMe OTMEHBI TPUHATOTO PEIICHMUSI,
WCIIPABJICHUS JOMYIIEHHBIX OPraHoOM, MPEJOCTABISIONUM MYHULIMIAIBHYIO YCIYTY,
OTeYaToK M OIMMOOK B BBIIAHHBIX B pe3yJIbTaTe MPEIOCTABICHUS MYHUIIUTATHHOU
YCIIYyTM JOKYMEHTAaxX, BO3BpaTa 3asBUTENIO JICHEKHBIX CPEACTB, B3UMaHHUE KOTOPBIX
HE MPEAYCMOTPEHO HOPMATHUBHBIMHM MpPaBOBbBIMH aktaMu Poccuiickon denepaunu,
HOPMATUBHBIMM  TPaBOBBIMU  aKkTaMu cyObekTOB Poccuiickoit ~ ®enepanuu,
MYHULIMTNIATLHBIMU TTPABOBBIMU aKTaMHU, a TAK)Ke€ B UHBIX opmax;

2) OTKa3bIBACT B yIOBJICTBOPEHUU KaTOOHI.

5.6. He nmo3aHee AHS, CIEAYIOLIEro 3a JHEM MPUHATUS PELICHUS, 3asBUTENIO B
MUCBMEHHON (pOpMe M TI0 KEJTAHUIO 3asIBUTENS B AJIEKTPOHHOU (hopMe HarpaBIsieTCs
MOTHUBUPOBAHHBIN OTBET O pe3yIbTaTaX PAaCCMOTPEHHS JKaIOObI.
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ITpunoxenne Ne 1
K aJIMUHUCTPATUBHOMY PEIJIAMEHTY

BJIOK-CXEMA
NPOXO3KAeHUS AIMUHUCTPATUBHBIX NPOLEAYP IO NMPeI0CTABICHUI0 MYHUIMIIAIbHON YCIYyTH
10 OPraHU3AUMH KHHOO00CIYKUBAHUSA

1. NpueM M permucTpanuss BasiBICHUS

\/
2. Paccuowpel-me npe,nnoxcel-mﬁ BaMHTEPEeCOBAHHIX JIML,, MBJIOXKEHHBIX B
BasiBJIEHN

\/

3. [puHATHME PEelleHMsT O BKINOYEHUM MNPEAJIOKEHUSI B IJIaH MEPONPUSTHMA
6o OTKAa3 O BKIINOYEHUNU

\/

4. TloAToTOBKa OTBETAa BaMHTEPECOBAaHHOMY JIULLY

\/

5. BaxsoueHme gorosopa miIM NpmuobpeTeHMe BXOOHHX OuieToB

\/

6. OpraHmsauusi ¥ IpPOBeJAEHUE
KMHONOKasa




